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 Complexity of the situation
 High stress on all involved
 Need for preparation and practice 
 Need for focus



 California Emergency Management Agency (Cal EMA) was 
established as part of the Governor’s Office in 2009, merging 
the purposes and responsibilities of the Governor’s Office of 
Emergency Services and the Governor’s Office of Homeland 
Security

 Cal EMA is responsible for the coordination of overall state 
agency response to major disasters in support of local 
government. 

 Cal EMA is responsible for assuring the state’s readiness to 
respond to and recover from all hazards - natural, manmade, 
war-caused emergencies and disasters - and for assisting local 
governments in their emergency preparedness, response, 
recovery, and hazard mitigation efforts.







































Ariel View of Blast Site
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Over 40% of people 
in California speak a 
language other than 
English at home

• Capitol City: Sacramento
• Size: 158,706 square miles (3rd 

largest state) 
• Population: 36,961,664 - highest 

state population (U.S. Census 
2009)



 2000 Census statistics:
 60.5% English only
 25.8% Spanish (Mexico, Central AM, Creole)
 2.6% Chinese
 2.0% Tagalog
 1.3% Vietnamese
 0.9%  Korean
 0.5%  Armenian
 0.5%  Japanese
 0.5%  Persian
 0.5%  German



 Geographic-centric:  Bay Area (Chinese, 
Japanese, Punjabi, Hindi, French, etc.)  LA 
(Armenian, Persian, Korean, etc.) Sacramento 
(Russian, Ukranian, etc.) Fresno (Portuguese, 
Basque, etc.) San Diego (Spanish-Mexico, 
South America, Central America).

 Native languages:  dozens of Native American 
languages still spoken/written



 Cal EMA website incorporates Google 
translator function, enabling users to access 52 
different languages.

 Cal EMA tracks usage and translates most 
popular printed materials into Spanish, 
Tagalog, Chinese (Mandarin), Korean, 
Laotion, Armenian and Russian.  



 Diversity
 Money
 Money
 Workforce/personpower
 Money
 Diversity
 Workforce/personpower/furloughs
 Good intentions
 Money, technical limitations, MONEY!!!!



 Professional translators and interpreters play a 
number of roles in providing aid during a 
crisis. Whether they’re right in the middle of a 
disaster or working remotely from another 
country, language professionals offer much-
needed assistance.

 Cal EMA, the Governor’s Office, and all State 
agency’s try at all times to plan for and 
accommodate non-English speaking media.



 There are approximately six million 
Californians over the age of five years who 
identify as having a disability

 OAFN was created to strengthen the method 
and planning of emergency management for 
people with disabilities



 Information delivered at press conferences by public officials during a 
disaster is critical. Specific steps in planning press conferences need to 
occur to ensure accessible and effective communication. 
 Utilize a sign language interpreter at all press conferences held by public 

officials and/or if the intent is to deliver vital information. (Creating an 
MOU for emergency sign language interpreting services is advised.) 

 Inform the media as to the purpose of the interpreter to ensure television 
broadcasters include the sign language interpreter on the screen at all times. 

 Does the broadcast station switch to close-up shots of public officials, field 
reporters or B-roll footage? (Utilizing the “bubble” may be an option.) 

 Real-Time Captioning is provided. 
 Do broadcasters have an MOU in place for the immediate provision of 

captioning (open/closed) during emergencies? 
 How much time is needed for the captioner to provide services? 
 Any visual information, such as telephone numbers, e-mail addresses, street 

closures, school closures, shelter locations, etc., that are shown on the 
screen must also be spoken verbally to viewers to ensure effective 
communication with people who are blind or low vision.



Assessed 
in first 9-30 
seconds

Listening/
Caring/

Empathy
50%

Competence/
Expertise 
15-20%

Honesty/ 
Openness 
15-20%

All
Other Factors

15-20% 

Source: Covello





Questions?



Why Does Digital Matter to Crisis 
Communications?

It’s Where The People Are. It’s where the 
journalists are.

• Nine out of ten journalists report using 
Blogs for online research.

• Two-thirds report using social networking 
sites and half use Twitter for online 
research.

• Fifty-five percent report that social media is 
important or somewhat important to their 
work.

Cision December 2009
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